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            "Alyson establishes the tone upon arrival at Sandy Merriman House. She is gracious, friendly and helpful. Does simple things… for example, asks how you are, smiles and makes eye contact. Warm and inviting tone -- also calming, I would assume, for upset folks. Uses good judgement. Thank you for hiring this gem.
"

            Guest, Cool Aid Shelter
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                                                    visits to Downtown Community Centre
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